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Delivery of effective Public Transport solutions through Travel Planning 
13th April 2010 – University of Hertfordshire, Hatfield
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Working with public transport is one of the key elements of a successful travel plan, and can often be one of the most difficult to get right, and mistakes can be expensive.

This event will cover the key issues which are involved in providing effective public transport access to sites through a travel plan. 
In the first session we will look at the different models for providing staff buses, everything from our hosts, the University of Hertfordshire in Hatfield, which runs one of the largest fleets of buses in the region to providing shuttle buses running to and from the local station.

The second session will focus on promoting existing public transport services, looking at the various options when providing effective information and mapping. We will include a presentation on the role of local authorities, and First Capital Connect will present the progress that has been made on the Station Travel Plan being trialled at Hatfield Station.

In the final session we will cover how to manage relations with public transport operators through Quality Bus Partnerships, and outline the new rules for providing discounted season tickets through the salary sacrifice scheme. 

The event will conclude with a panel debate on how these changes could affect the travel plan field and what options travel planners are left with.

The event will be hosted at the University of Hertfordshire in Hatfield which is easily accessed from Hatfield Station, which is one of the pilot stations to develop a travel plan.

To make a booking please contact Maria on 020 7348 1970
Who should attend?
This event is aimed at public transport operators, facilities and transport managers, travel plan coordinators at Universities, NHS, local authorities and private companies. 
0930 Registration


Session 1: Delivery of Bus Services
Operating a bus fleet for the University - Philip Waters University of Herts and UNO buses 

Providing a University bus service under contract with a specialist bus company – University of Kent and Stagecoach 

Providing public transport links for the NHS - Clive Young – Nottingham University Hospitals

Operating a shuttle bus – Kristian Collard, Unilever

Session 2: Integration of existing public transport services with Travel Plans
Station Travel Plans - Hatfield Station Travel Plan – Larry Heyman, First Capital Connect

The role of the authorities in promoting public transport – John Sykes - Hertfordshire County Council

Providing Information on PT and mapping – Richard Armitage

Session 3: Developments in PT
Quality bus partnerships and area wide Travel Plans (St Albans) – Stephen Joseph Campaign for Better Transport 

Tax issues and salary sacrifice –  Stephen Potter Open University
The Big Debate - Is Salary Sacrifice dead for buses – What can replace it?

1600 – 1620 summary, Close
Location
                      Hertfordshire University
Standard Fee




£225

ACTTW / CILT (UK) / TAG Member Fee 
              £125

All fees are plus VAT currently at 17.5%

To register please complete the attached registration form and send it to: 

PTRC, 1 Vernon Mews, Vernon Street, London W14 0RL
Tel: 020 7348 1970
Fax: 020 7348 1989
Email: maria.whelan@ptrc-training.co.uk
Website: www.acttracvelwise.org



Booking Form 

Course Details

I wish to book on the Public Transport and Travel Plans Masterclass in Hertfordshire on 13 April 2010
Delegate Details

Name: 




   Position: 






Organisation: 

Address: 



Tel: 



   Email: 


Payment Details


I enclose a cheque / please invoice me 
Please make all cheques or BACS payable to PTRC Education and 
Research Services Ltd. 
ACTTW / CILT / TAG Members

£125.00        [  ]

Non Members



£225.00        [  ]

Fee

£ __________

VAT @ 17.5%
£ __________

Total

£ __________

Invoice Details

Please make all cheques or BACS payable PTRC Education and Research Services Ltd. 

Your Purchase Order Number ____________________________________________

Please give details of the person to whom the invoice should be sent if different 

Name: 




   Position: 






Organisation: 


Address: 



Tel: 



   Email: 


Please complete and email / fax / post to: 

PTRC, 1 Vernon Mews, Vernon Street, London W14 0RL

Email: info@ptrc-training.co.uk   Tel: 020 7348 1970   Fax: 020 7348 1989








ACTTW is a Membership Association dedicated to the promomtion of sustainable transport through Travel Planning.


Our membership includes employers in both the public and private sectors.











ACT TravelWise Masterclass in association with University of Hertfordshire





Terms and Conditions


1 Registration Form - Applications should be made on the official registration form. Photocopies are accepted. One form should be completed for each person attending an event. Delegates are advised to retain a copy of the registration form for  reference before sending.


2 Fees - Fees include attendance at lectures, lecture notes, lunch and all refreshments.


Fees do not include overnight accommodation, breakfast and evening meals unless indicated.


3 Acknowledgement - On receipt of a registration form, delegates will be sent an invoice and a letter of acknowledgement. Joining instructions, including a map and timetable, will be sent to each delegate approximately two weeks before the start of the event.


4 Cancellation - All cancellations, or alterations to a booking, must be received in writing. To avoid cancellation penalties, substitutes will be accepted at any time, if notified in writing and in advance of the event. Adjustments in fees will be made if there is any change in fee category. Cancellations received in writing up to 14 days before an event will be subject to an administration fee of £50 plus VAT. Cancellation of a confirmed booking after this date, including 


non-arrival at an event, will be liable for the full fee.


5 Disclaimer- PTRC reserves the right to vary the programme and to cancel an event if it is under subscribed or for any other reason. In the event of cancellation, PTRC aims to give delegates at least two weeks’ notice and the fee will be refunded in full. PTRC cannot be held liable for any pre-booked travel or accommodation costs.


6 Data Protection - Details will be held on a database in accordance with the 1998 Data Protection Act. Information 


will be used for internal marketing purposes only and will not be shared with any external organisations.





VAT Registration No. GB 241 5818 68








Join ACTTW now and receive the member’s discount of £100 per person on this Masterclass!





Find out more about joining ACTTW and the services members enjoy on our website


ActTravelWise.org










